Superior Resources SMS Terms & Conditions

Effective Date: 11/1/2025
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By opting in to receive text messages (“SMS” or “MMS”) from Superior Resources (“‘we,” “our,”

or “us”), you agree to the following Terms and Conditions. Please read them carefully.

1. Program Description
Superior Resources may use SMS messaging to provide you with:

e Updates, alerts, and information related to our services

e Customer service and account-related communications

Message frequency may vary depending on your interaction with us.

2. Consent

By providing your mobile number and opting in, you authorize Superior Resources to send you
recurring text messages using an automated system.

e Consent is not a condition of purchase.
e Message and data rates may apply.

e You must be at least 18 years old or have parental consent to participate.

3. Opting Out
You can cancel the SMS service at any time.

e To stop receiving messages, reply STOP to any text you receive from us.



e After sending STOP, you will receive one final confirmation message stating that you
have been unsubscribed.

e To request assistance, reply HELP or contact us using the information below.

4. Message Delivery

e \We are not responsible for delayed, undelivered, or misdirected messages.
e Carriers are not liable for delayed or undelivered messages.

e Message delivery is subject to your mobile carrier’s coverage and network reliability.

5. Privacy

Your privacy is important to us. Information collected through our SMS program is used only to
deliver messages and manage your communication preferences.

Please review our full SMS Privacy Policy



